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Multiforce Systems Corporation has developed a general-purpose Training Video Console 
(TVC) for certifying drivers to operate an unattended pay-at-the-pump CNG dispenser 
with their VISA, MasterCard and most other credit cards. 

California fire officials have long held that, for safety reasons, every person operating a 
CNG fuel dispenser be trained.  In the past, CNG fuel providers have issued special CNG 
Fueling ID cards certifying that a driver was trained on how to operate a CNG dispenser 
nozzle.  This was a costly process that inhibited the expansion of the CNG market to the 
general public, but not any more with the Training Video Console. 

NGV Training  
Video Console 

General Purpose Training Console for Natural Gas Vehicles

Benefits to the Driver
• Simple Training Procedure 
• A Single Card Solution 
• Clear Audio Narration And Color Video 
• More CNG Fueling Locations 
• Training When It Is Needed At Time Of Fueling 
• Retraining Is Easy And Convenient 
 

Benefits to the Merchant
• More Sales To The General Public 
• Higher Return On CNG Infrastructure Investment 
• Faster Settlement With Banks 
• Potential For Training While Site Is Unattended 
• Reduced Credit Risk 
 

Benefits To The Community
• Greater Use Of Clean Fuels 
• Reduced Pollution 
• Improved Safety At The Pump  

Training Video Console Benefits 



Phone: (609) 683-4242 
FAX :  (609) 683-4835 
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Made In USAMade In USAMade In USAMade In USA FuelForce 814-C Site Controller  

Simple Training Procedure
Now, using Multiforce’s NGV Video Training Console solution, any driver with a major credit 
card can become certified to pump their own CNG by simply confirming that they watched 
and understood a video provided by the fuel dispenser operator.  If the driver forgets the 
TIN number, they can simply replay the video and view their individual number again. 
 

1. Insert a credit card into the VTC and Press ‘YES’ on the Touch Screen display. 
2. The VTC plays the training video. 
3. Upon completion, the screen prompts for 
 “DID YOU UNDERSTAND THE VIDEO?” 
4. If the response is YES, the system displays a Training ID Number (TIN). 
5. If the response is NO, the system automatically repeats the video. 

The stand alone NGV Training Video Console can be placed at an unattended fueling site, a deal-
ership, a convenience store, or other convenient location.  A Training ID Number (TIN) assigned 
to the driver’s credit card after watching the training video certifies that the driver has viewed 
and understood the video. 

The TVC is designed for either desktop or pedestal mount where 110v power is available.  The 
cabinet is weather resistant for outdoor use and includes a color touch screen which is rugged 
and glare resistant.  Prompts are large and easy to read.   

The TVC can be used alone or in conjunction with the FuelForce 814C site controller.  Once a TIN 
is established for a particular credit card, it can be used with that card at any CNG site that has a 
FuelForce Model 814C controller or a GreenField Retail Info Screen dispenser.    

Additional information about 
Multiforce can be found at 

www.FuelForce.com 


