
 

Multiforce Systems                                              609-683-4242 www.Fuelforce.com 

 

New From Multiforce - The “WAVE’ Fuel Controller 

Multiforce Systems Inc. 

Fall 2008 MultiForum :   Volume 2 

MultiForum Newsletter 

Here’s where to find more 
information on Multiforce 
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• Phone:                   
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Low Cost Vehicle Tags - “No Tag - No Fuel” 
If you want to identify and restrict all 
vehicles, equipment, and containers that 
require fueling at your site, the low cost 
Vehicle Tag option is a popular solution. 
In other words  -  “No Tag - No Fuel”. 

• Lowest cost vehicle tags offered in 

the industry 

• Proximity Tag or Barcode Tag      

options 

• Easily installed Tags - 10 minutes 

• No calibration or cables required 

• Durable in the harshest                

environments 

• Weather / Vibration resistant 

Low Cost Proximity 
Tag 

Low Cost 
Barcode Tag 

• If the vehicle, equipment, or 

container does not have a Tag, 
it cannot be fueled at your site 

• Vehicles can be outfitted in    

remote locations  

• Tags can be affixed to any 

container or equipment that 
requires fuel. Gas cans, lawn 
equipment etc. 

• Fastest way to roll-out your 

“No Tag - No Fuel” program 

• Increased security for your     

fueling sites 

• Long lasting Tags are passive 

devices - No battery that can 
go dead 

Multiforce has responded to your fleet’s need for a robust, 
reliable, secure and cost effective Fuel Management      
System. This new Fuel Island Controller, called the 
“FuelForce® Wave”, is available in a high security, all 
weather environment enclosure.  Our unique and proven 
design principals are preserved in the new system, but the 
hardware and software take advantage of today’s top 
performing components.  This system recognizes the need 
to adapt to the future and provides a path for incorporating 
emerging technologies.  

  The WAVE Fuel Controller provides: 

• Color Display 

• Sound 

• Image Capture 

• Wireless Communication 

• Alphanumeric Keypad 

• Video  
 

• Card Reader 

• Barcode Reader 

• Proximity Reader 

• Vehicle Tags 

• RFID Tags 

• OBD II Tags 

• Thermal Printer 

Any Container Can 
Have A Tag 

Any Equipment 
That Can Be    

Fueled On Site Can 
Be Tagged And 

Fuel Loss        
Eliminated. 
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Tom Bates   

“MultiForum” Newsletter - Fall of 2008! 
A Message from our Company President - 
As we close out another great year at Multiforce, I want to thank you all for your continued support of 
the FuelForce system.  We are looking forward to another banner year in 2009. 
 
2008 saw several important innovations from Multiforce.  We introduced the WAVE site controller (see 
details on the newsletter cover).  This unit will include all new site software with the same database that 
will be used in our host systems.  That means the customer can access each fuel controller via a web 
interface.  Imagine being able to download prices, add vehicles and drivers, and query each site        
controller from your PC, laptop or even your PDA.   
 
Our new web-based software also allows our customers to capture manual data from those very small 
sites for which automation cost is prohibitive.  If any of you have small tanks at parks or off highway 
sites, you can now go on the internet and enter transactions against a live database of active vehicles 
and fuelers.  While this system is less secure than an automated site, it does allow you to capture all 
your fuel in a single database.  You may also enter deliveries and dip readings for these sites for tank 
reconciliation.  You can also easily cost justify automation or even eliminating these sites based on high 
volumes, fuel losses, and high administrative cost. 
 
Alternative fuels became very popular this year as we seek Energy independence and improved air  
quality.  We see strong growth in the CNG market with our friends at Clean Energy and we offer a very 
cost effective E-85/Biodiesel vending solution with our business partners, U-Fuel and Bennett Pump Co.  
We are prepared to meet the growing demand for alternative fuel infrastructure over the coming      
decade. 
 
Of course, we continue to provide the most flexible system for integrating with Fleet Management    
Systems and Fleet Credit Cards.  We recently added Networkcar to our partner list in the new and     
expanding field of Telematics.  This complements existing RFID Tag and proximity tag offerings. 
 
If you wish to learn more about any of these and other new offerings, please contact us.  You will be 
pleased with the low cost to upgrade for our existing supported customers.  Remember, with FuelForce, 
you NEVER NEED TO BUY ANOTHER FUEL MANAGEMENT SYSTEM! 

MultiForum Newsletter 

Would you like to eliminate having a separate fuel    
manager at each of your fueling sites?  

Great for customers with single or multiple fueling 
sites! 

Let Multiforce dial into your sites automatically and 
provide your secure reports to you from our website! 

FuelServe is a fuel management solution for updating 
and viewing your fleet fuel usage information in an 
easy to read format through our password protected 
web-site. 

FuelServe provides a fleet manager with accurate 
vehicle fueling information for all of your fueling sites, 
and eliminates the need for software installation and 
training of your personnel at multiple sites. 

With FuelServe, Multiforce provides: 

• Access to your fleet data through our 

secure web site using any device that 
can access the internet - PC’s, Cell 
Phones, PDA’s etc. 

• Update and maintain your vehicle and 

driver information 

• Update fuel pricing 

• Obtain your fuel transaction reports 

• Daily shift file from each fueling site 

• Customer Service with a toll free       

1-800 number or email 

Hosting Services - FuelServe™ 

FuelServe login on secure FuelForce website. 

A Cell Phone or PDA 
can also be used to 

access your       
FuelServe Account 

Page 2 



 

Multiforce Systems                                              609-683-4242 www.Fuelforce.com 

 Access Options For Site Fueling Data 
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Wide Area Network 

FuelServe Hosting Website.  

Phone Line Phone Line 

LAN Line LAN Line 

Site #1 Site #2 

Workstation running 
client software, OR... 

Server running SQL 
Server or  Standard 

Server Software 

Customer Hosts Themselves -

Software  
WiFi - Single or Multiple Sites - 

No Software 

FuelServe™ -  
No Software 

FuelServe Hosting Service from Multiforce. Full Reporting. No Software loaded on your site 
PC’s or Hand Held Devices.  All You Need is Internet Access and your FuelServe Password! 

Web Access 

FuelServe Server Polls 

Your Site Daily 

Server running SQL Server or  
Server Software. Full Reports. 

OR OR 

Customer Hosts Themselves -  

Software 

Web Access Web Access Web Access 

Your Site 

iPhone 

iPhone 

PDA 

PDA 
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Wireless Laptop 

FuelServe Server 

Laptop Desktop PC 
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Do you have a Marina or a Fueling Location near dusty, dirty, 
or salt air environment? 

If you have a fueling site in an area where there is a lot of 
dust and dirt or salt air, look into the Stainless Steel Option 
for the 814 controller now! 

  Stainless Steel Option 

Stainless Steel 814 Controller 

  Customer Corner 
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Your Total Fuel Management Solution! 

  Mobile Fueling Unit 

If you want to  be able to control and track all fuel dispensed to your vehicles and       
equipment in the field, or on the job site by your mobile fueling delivery trucks, the 
Mobile Fueling Unit from MultiForce Systems is your solution! 
 
Now you can validate vehicle / equipment ID, fuel type, odometer / hour meter 
readings prior to authorizing a fuel transaction off of your fueling tanker trucks. 
 
Also, you can utilize low cost vehicle / equipment tags to fuel only vehicles,   
equipment or containers that have the tag affixed to it (see cover page for more 
information on low cost tags).  With a simple tag, even a 5 gallon gas can would 
be tracked! 
 
The FuelForce Mobile Fueling Unit communicates with the host computer through 
either a retractable hardwire telephone line, CAT5 network cable, short range  
wireless transmission, or wireless cellular data transmission. 
 
Totally Paperless System! - Get rid of hand written receipt slips or ticket printer 
receipts and eliminate fuel loss/ theft with the Mobile Tanker Unit from FuelForce! 

You can’t control the price, but you can control consumption. Fuel 
Management is the answer. 

To help you adjust, here are 10 Ways to Cut Fuel Costs: 

• Train and educate your drivers 
 
• Decrease idling 
  
• Start off slower 
 
• Slow down 
 
• Decrease vehicle weight 
  
• Use a Fuel Management System 
 
• Upgrade your fleet  
 
• Tune-up vehicles regularly  
 
• Inflate tires properly 
 
• Implement advanced mobile asset management technology 
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The FuelForce® 814 is your total 
fuel management solution…..    
scalable, flexible, upgradeable,  
reliable and secure. 

The FuelForce® 814 fuel         
controller authorizes and controls 
the  dispensing of products to fleet    
vehicles from any  number of sites 
while collecting accurate, valuable 
fuel usage and vehicle data for 
fleet management and fuel     
accounting. 

The FuelForce 814 controller     
communicates with the site PC 
over LAN, phone line, or wireless      
communication.            

814 Fuel Controller:                       

• Full alphanumeric keypad 

• Complete fuel               

management software. 

• Extensive reports for fuel 

management 

• Controls up to 8 hoses (or 

up to 32 fueling points 
using remote terminals) 

• Tank Gauge interface 

• Interfaces with all  current       

dispenser types 

Hardware Options: 

• Magnetic Card Reader 

• Proximity Key or Card 

Reader 

• Receipt Printer 

• Wireless Communication 

Host Software - Polling       
software that communicates 
with the 814 island controller 
is  available in Stand Alone 
Host, Server or SQL Server 
database. 

Multiforce has teamed up with Bennett Pump company to offer a fuel controller inside of the dispenser 
to offer added value to our customers by saving you important installation $’s. 

Multiforce offers the EXACTA field retrofit kit to be installed directly into the current Bennett 3700 series 
electronic commercial (volume only)  and retail 3800 series (volume and price) fuel dispensers. 

This controller offers all of the benefits of a MultiForce island mounted pedestal controller and is easily      
installed in the Bennett dispenser. Installation time, about 30 minutes. 1 EXACTA per fueling dispenser. 

Choose input options: Keypad (standard on all units), Magnetic Stripe Card, Proximity Key FOB, Proximity 
Cards, or Vehicle ID tags (securely mounted to the vehicle). 

The EXACTA is now available in the retail version to accept major credit cards and also offers an optional 
thermal receipt printer. Customers at municipal airports and marinas find this an attractive and low cost      
solution. 

FuelForce 814 Island Controller 

FuelForce EXACTA “In Pump” Controller Kit 
for Commercial or Retail Fueling Sites. 

FuelForce 894 Island Controller  
The 894 controller is a scaled 
down version of the 814. It per-
forms the same functions as the 
814 and  handles up to 4 hoses 
for mechanical or electronic           
dispensers. 

• Communicates with the on 

site PC using phone line, 
LAN line or wireless connec-
tion. 

• Full reporting for all fuel 
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894 Fuel Controller: 
• Extensive Reports 
 
• Controls up to 4 hoses 

(mechanical or electronic 
dispensers). 

 
• Connected to on site PC 

using phone line or LAN line 
or wireless connection. 

 
• Easy administration of      

vehicles and drivers. 
 
 

Hardware Options: 
• Rugged Keypad (standard) 
 
• Magnetic Card 
 
• Proximity Key or Card Reader 
 
• Wireless Vehicle ID 
 
• Tank Gauge interface 
 
• Interfaces with most dispenser 

types. 
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Multiforce Systems Corporation 
101 Wall Street 
Princeton, NJ 08540 
 

Phone: 609-683-4242 
Fax: 609-683-4835 
E-mail: sales@Fuelforce.com 

FuelForce Systems Can Save Fuel Site Managers 10-20% on Fuel Costs!  


