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FuelForce® 
 

 
System Overview 
Take control of your fuel operations with the powerful FuelForce system powered by Multiforce 

Systems Corporation. Whatever the number and locations of fuel sites, FuelForce is the right 

solution … The Total Solution.  FuelForce authorizes and controls the dispensing of products to 
fleet vehicles from any number of bulk fueling sites while collecting accurate, valuable fuel usage 

and vehicle data for fleet management. FuelForce is unmatched in ease-of-use by both vehicle 
operators and management personnel. FuelForce can be implemented in stages, adding sites to 

gradually replace or supplement an existing system. 
 
Features and Benefits 
 

Single Card Solution 
Multiforce and Voyager exchange master file and transaction data automatically, giving the 
customer a single point of data entry.   

Total Fuel Billing  
The billing of both retail and bulk fuel charges may be performed by Voyager and presented in a 

single monthly bill. 
Total Fuel Reporting 

The customer can view both retail and bulk fuel data on the powerful Voyager Fleet Commander 

and through the FuelForce central software. 
FuelServe Option 

Multiforce offers FuelServe to fleets that want to outsource the administration of fuel reporting. 
SQL Database Software 

FuelForce host software resides on either a SQL database or the original Visual FoxPro database. 
Web Interface  

FuelForce data can be offloaded to your wireless laptop for those small remote sites with no access 

to phone lines or the network. 
Interactive Network 

FuelForce site controllers may be accessed in near real time as a service on your network or in 

batch via standard analog phone line. 
Compliance     

FuelForce integrates with most tank monitoring systems. FuelForce provides tank reconciliation on 
every tank and mobile tanker in the system and provides reports necessary to assure compliance. 

Security 
Control all aspects of security including access to the fueling sites, access to the island terminal 
and access to sensitive data.  Each fueling transaction is recorded, even if the system is in bypass 

mode.  
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814C Site Controller 
 
The Flagship of the FuelForce Site Controllers offers unmatched power and flexibility for the fleet owner. 

 

• Cardless and keyless functionality 

• Full Alpha/Numeric flat faced keypad 

• Magnetic stripe card reader 

• Add Products button for entering oil or fluids 

• Contrast key for screen brightness 

• Controls up to 8 hoses per controller 

• 3 Serial links for Tank Level Sensing equipment or Remote Island Terminals 

• Solid state disk storage 

• 50,000 Vehicle and driver data base records maintained at island 

• 50,000 Transaction storage capacity at island  

• Authorization occurs at fuel island, no phone call per transaction 

• Maintenance and supervisor diagnostic software 

• Internal LED™s for troubleshooting 

• Modular design allows service personnel to replace individual components 

• Communicates with Host System via 33.6 V 9.0, error correction modem 

• Low power consumption, approximately 1.0 Amp @ 120 VAC 

• Power and communication line protection 

• Security bypass functionality 

• Weather resistant, corrosion resistant housing 

• Glare free hood design 

• Functional at -20° F to 140° F with up to 95% humidity 

• Underwriter™ Laboratories approved 

• Optional proximity reader 

• Optional hands free system 

• Optional control of car washes, gates and hose reels 

• Optional Network connection 

 

With the data collect and transferred, essential vehicle data can be managed from a central location. 
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894C Site Controller 
 
A cost effective numeric island controller with a four fuel hose capacity that has the following capabilities: 

 

• Numeric flat faced keypad 

• Magnetic stripe card reader 

• Add Products button for entering oil or fluids 

• Controls up to 4 hoses per controller 

• Solid state disk storage 

• 50,000 Vehicle and driver data base records maintained at island 

• 50,000 Transaction storage capacity at island if phone is down 

• Authorization occurs at fuel island, no phone call per transaction 

• Communicates with Host System via 33.6 V 9.0, error correction modem 

• Low power consumption, approximately 1.0 Amp @ 120 VAC 

• Power and communication line protection 

• Security bypass functionality 

• Weather resistant, corrosion resistant housing 

• Overhanging hood design to reduce glare 

• Functional at -20°F to 140°F with up to 95% humidity 

• Controls fuel dispensers, gates, and car washes 

• Optional — 3 Serial links for Tank Level Sensing equipment or Remote Island Terminal 

 

Take control of how your fleet does business.  For more information concerning FuelForce, 
please call a Voyager representative at (800) 866-274-5898 or visit our web site at 

usbank/voyagerfleet.com or the Multiforce website at FuelForce.com. 

 


